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Hosting Onboarding WAB Integration
Reliable space for Systems, Real-time verification Seamless communication

websites, and applications (live facial recognition/ with customers.
scanned document)
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Apple Integration & Migration

Create and submit apps to Advanced phone system for Systems, Databases,
Apple Store. business communications. middleware and API
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Personalization In Onboarding Bﬁ
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€ Signup Info

Dear Customer
The following conditions listed below must be met:

@ The minimum age is 18 years or older.
@ Must have a valid phone number.
© Must have a valid email address

Fl1i3) cinelllal
' The applicant must have the following documents:

e Language Selection.

Please select the type of account you would like to
create:

e Account Type: Savings or Current Account.

®  Daily transactions with features like
overdraft and checkbook

e User Type: Individual or Corporate Account B

earnings and limited withdrawals

New user

Create Account




Mobile & Email Verification

e Using Integrated WhatsApp Business.

Verify Your Number and verification.

Please enter your Country code & your Phone
Number

Select Country Code
United Arab Emirates (971)

Phone number

501049920
ax:01 456 7€

© WhatsApp

Please note that you will receive a code
on the phone number. Please do not

DAL Technology
share this code.

2857 is

If you didnt receive a code! Resend

e OTP (One Time Password) Generation

e Email Verification through OTP.

3Lro0n - >0 V440
< RegEmail

Verify Your Email

Please enter your Email Address

Email

Please note that you will receive a code
on the Email. Please do not share this
code.

Send OTP
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Verify Your Email
Please enter your Email Address

Email

Please note that you will receive a code
on the Email. Please do not share this
code.

Send OTP



Document Verification

Passport
® P

Start Scan

Scan your ID Doucument
Scan front Side

Please make sure that all information is within
the border of the scanner
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Compromised
Submission

Detects if the document submission appears to be compromised or tampered with.

Allowed ID Type

Confirms that the submitted document is of an allowed type (e.g., passport, national ID).

Government ID

Checks the authenticity of the submitted government-issued ID.

Expiration

Verifies that the document is not expired.

MRZ Detected

Checks for the presence of a Machine-Readable Zone (MRZ) on applicable documents,
ensuring it is correctly formatted and readable.

Portrait Clarity Ensures the photo on the document is clear and recognizable.

Portrait Verifies that the photo on the document matches the user's selfie or other provided
photos.

Repeat Detects if the document has been submitted multiple times or used in previous

verifications.

Age Comparison

Compares the date of birth on the document with the user's provided age or other related
data.

Double Side

Ensures that both sides of a double-sided document are submitted and consistent with
each other.

Electronic Replica

Detects if the submitted document is an electronic copy or scan of an original document.




Facial Recognition Verification

Selfie-to-ID Comparison

Compares the user's selfie with the photo on their uploaded ID to ensure they match.

Pose Position

Verifies that the user is posing correctly for the selfie, ensuring a proper angle and visibility.

Multiple Faces

Detects if there are multiple faces in the selfie and flags for user action if more than one face is detected.

Selfie Liveness Check

Performs liveness detection to confirm that the selfie is taken in real-time and not a photo of a photo.

Glare

Detects glare on the user's face or ID, which can obscure facial features. Users are asked to retake the
selfie if glare is detected.

User Action Required

Prompts the user to take corrective actions if certain issues are detected (e.g., poor lighting, multiple
faces, face coverings).

Suspicious Entity

Flags any suspicious elements or behaviors detected during the selfie capture process.

Portrait Quality

Assesses the quality of the captured selfie, including clarity, resolution, and focus. Users may be asked to
retake the selfie if quality is poor.

Age Comparison

Compares the apparent age in the selfie with the age information provided in the ID.

Face Covering

Detects if the user is wearing any face covering (e.g., masks, hats) that obstructs facial features. Prompts
the user to remove the covering.

rT’\ - :_‘\
TECHNOLOGY
=

Selfie time!

Get ready

N
-,Q; Good illumination.

@9 No accessories: glasses,
mask, hat, etc.

°
Camera at eye level.




Facial Recognition Verification ns
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Let's try that again

But please follow these guidelines:

@0

Neutral facial expression (no smiling, eyes open
and mouth closed), no mask, sunglasses or
headwear

LS

®

Ambient lighting is not too bright or too dark and
there are no shadows or glare on your face

Hold steady




Mobile Application

5210 &0

Document info
Terms & Conditions

By using our banking mobile app, you agree
to maintain secure login credentials, comply
with our terms, and refrain from unlawful
usage. We provide various services but
cannot guarantee absolute data security.

We are not liable for any losses incurred. All
intellectual property rights belong to us. Your
personal information is handled according to
our privacy policy. We may update the terms, Document Number
and you accept any changes by continuing

to use the app. These terms are governed by Document Expire Date
laws.

Read full Terms & Conditions

Nationality

[ 1 agree with the term and conditions

[ 1agree with The Bank Privacy Policy

Detection success

Verification complated successfully
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Scan Again Procced J
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Process Overview




Requesting Data from
Civil Registration

Data Extraction and
Liveness Detection

Compare and Verify
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Send Results
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Onboarding Back Office




Oborading

~ All Applications

#889079

Anmed Mohamed EI Makki

#889002

Mohamed Omer

#987754

Wayne Enterprises, inc

#547632

STARK Industries inc.

#889079

Requestinfo  Applicantinfo Documents

Request:

Request number:

User Account Type :

Contact:

Phone number:

Email Address :

Financial Account Type :

Tasks

Approvals

Status:
Pending
KYC

Approved

« Additional Document Required
« Salary Account

& G O userame-
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#547632
1]

STARK Industries Inc.

Document ID: 156

Proof of identity - Passport

Q approved by user5543

@ Approved

= All Applications #889079
= el Personal Account Reque
#889079 4 Requestinfo  Applicantinfo Documents Tasks  Approvals
e Anmed Mohamad EI Makki —
=) For approval For approval
) #889002 4
Mohamed Omer Document ID: 1 Document ID: 1
Proof of identity - 10 Card Document Salary Certification
g @ Re 4 for approval Q Recommended for approv:
) #987754
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Document Type: Personal Id Card

Applicant:

1 Makki
? Ahmed EI Makid

Document status:
Document Number for raview

Civil Registration verification:
Issue Date 0170111900 Expire Date  01/01/1900 Total Score: 97%

Place of Issue Khartourn Campus

See Verifications steps v

Place of Birth @ Verifications step learn more

@ Fraud examination ieam more

Date of Birth 01/01/1900

Marital Status

Occupation Employer DAL Technology
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Our experience in software development and API integration:

e Customizable Solution.
e Integrated with the core banking and other systems.
e Custom made solution
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ANY QUESTIONS?

i
»

Mn Makank

Empowering Your
Lifestyle

THANK YOU
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