




Onboarding Mobile Application



Personalization In Onboarding

● Language Selection.

● Account Type: Savings or Current Account.

● User Type: Individual or Corporate Account



Mobile & Email Verification

● Using Integrated WhatsApp Business.

● OTP (One Time Password) Generation 
and verification.

● Email Verification through OTP.



Document Verification

Compromised 

Submission
Detects if the document submission appears to be compromised or tampered with.

Allowed ID Type Confirms that the submitted document is of an allowed type (e.g., passport, national ID).

Government ID Checks the authenticity of the submitted government-issued ID.

Expiration Verifies that the document is not expired.

MRZ Detected
Checks for the presence of a Machine-Readable Zone (MRZ) on applicable documents, 

ensuring it is correctly formatted and readable.

Portrait Clarity Ensures the photo on the document is clear and recognizable.

Portrait
Verifies that the photo on the document matches the user's selfie or other provided 

photos.

Repeat
Detects if the document has been submitted multiple times or used in previous 

verifications.

Age Comparison
Compares the date of birth on the document with the user's provided age or other related 

data.

Double Side
Ensures that both sides of a double-sided document are submitted and consistent with 

each other.

Electronic Replica Detects if the submitted document is an electronic copy or scan of an original document.



Facial Recognition Verification 

Selfie-to-ID Comparison Compares the user's selfie with the photo on their uploaded ID to ensure they match.

Pose Position Verifies that the user is posing correctly for the selfie, ensuring a proper angle and visibility.

Multiple Faces Detects if there are multiple faces in the selfie and flags for user action if more than one face is detected.

Selfie Liveness Check Performs liveness detection to confirm that the selfie is taken in real-time and not a photo of a photo.

Glare
Detects glare on the user's face or ID, which can obscure facial features. Users are asked to retake the 

selfie if glare is detected.

User Action Required
Prompts the user to take corrective actions if certain issues are detected (e.g., poor lighting, multiple 

faces, face coverings).

Suspicious Entity Flags any suspicious elements or behaviors detected during the selfie capture process.

Portrait Quality
Assesses the quality of the captured selfie, including clarity, resolution, and focus. Users may be asked to 

retake the selfie if quality is poor.

Age Comparison Compares the apparent age in the selfie with the age information provided in the ID.

Face Covering
Detects if the user is wearing any face covering (e.g., masks, hats) that obstructs facial features. Prompts 

the user to remove the covering.



Facial Recognition Verification 



Mobile Application



Process Overview





Onboarding Back Office









Our experience in software development and API integration:

● Customizable Solution.

● Integrated with the core banking and other systems.

● Custom made solution
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