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FinTech Server Solutions
Customized Hosting for Banking and Financial Services
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Cloud Managed IT Dedicated

Colocation
AI 

Infrastructure
Storage
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Comprehensive IT 
Solutions for the 

Banking Sector by 
DAL Technology

24/7 Offsite Support

Initial On-Site 
Assistance

Customized Hosting 
Options
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Our system administration services

Fintech

Q User ManagemenN

Q Security Monitoring & ResponsH

Q Software License ManagemenN

Q 24/7 System Monitorin8

Q Software Deployment & UpdateO

Q Hardware InventorJ

Q System Usage/Reliability Reporting

Our system administration services cover the following key 
areas:

Beyond the services listed, we also provide additional on-
site options such as user training and full-time onsite 
support, available at an additional  cost.
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No Network Clogging

Support Services 24/7

No Worries about 
Physical Space

More Scalability

Power Backup

Redundant 
Connections 

Server Management

Our Team will perform monitoring and maintaining Services to operate at 
peak performance. Server management also encompasses the 

management of software, security, and backups.
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Cloud Hosting & Dedicated Servers
Customizable Virtual and Bare-Metal Servers Designed to 
Meet Varied Workload Demands

KVM Virtualization 
Technology

Tier-3 Data Center 
Infrastructure

 Ultra-fast Network 
Connectivity

 Premium Quality 
Hardware 

Components

24/7 SUPPORT
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Streamlined IT 
Management

Tailored solutions ensure 

your infrastructure's 

optimal performance and 

scalability, with proactive 

server management and 

technology integration.

Benefit from 

comprehensive security 

protocols, regular audits, 

and compliance with 

industry standards to 

protect your data and 

operations against threats.

Receive around-the-clock, 

expert IT assistance, 

alongside routine 

maintenance, ensuring 

your systems operate 

seamlessly and efficiently.

Access customized IT 

planning and expert 

consultations to align 

technology with business 

goals, optimizing your IT 

investments for growth.

Enjoy flexible, scalable 

managed IT services, 

including cloud-based 

options, to support your 

business's evolving needs 

and foster innovation. 

Robust Security Uninterrupted Support Strategic Guidance
Adaptable and Scalable 

Solutions

Hosting Managed IT
Elevating Businesses with Expert Hosting Solutions
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AI-Specific 
Security Protocols

Optimized AI 
Performance

Scalable AI 
Resources

Specialized AI 
Support Services

Fintech

Unlock the Potential of Artificial Intelligence with 

Cutting-Edge Hosting Environments

AI Hosting Infrastructure
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Colocation Service
Optimize Your Server Environment


Unmatched Security 
and Compliance

Premium Network 
Connectivity

Dedicated Support 
and Managed 

Services

Strategic Locations 
for Global Reach

Customized Rack 
Space Solutions

Fintech



Service Level Agreement

Prepared by DAL Technology 

Levels

L2

L3

L4

Description

It deals with support tickets that can be resolved by 
doing basic configuration / network.

It deals potential server issue, mail flow, potential 
loss of Data.

Complete server outage, irreparable loss of Data.

Max. Response Time

2 Hours

2 Hours

2 Hours

Max. Resolution Time (Hr)

2 Hours

12 Hours

2 working days

Fintech



Why Choose Our Service?

More than 10 years in field of  
Hosting Infrastructure in 

providing solution

Tailored Solutions Designed to 
Fit Your Business Unique 

Requirements

Partners with software & 
hardware solution providers

Prepared by DAL Technology 



We appreciate your attention and consideration.

Looking forward to future discussions.

Thank you,,


